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The Northeast Kansas Area Agency on Aging 

NEKAAA News 
Your “Single Point of Entry” to Services and Resources 

1803 Oregon Street 

Hiawatha, Kansas, 66434 
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or 800-883-2549 

Fax: 785-742-2542 

Email: nekaaa@nekaaa.org 

www.nekaaa.org 
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NEKAAA serves Atchison, 

Brown, Doniphan, Jack-

son, Marshall, Nemaha, 

and Washington Counties. 

The Northeast Kansas Area 

Agency on Aging office lo-

cated at 1803 Oregon in Hi-

awatha is open by appoint-

ment only. If you would like 

to schedule an appoint-

ment, email nekaaa@nekaaa.org or call 800-883-

2549, Monday through Friday 8:00 a.m. - 5:00 p.m.  

Call 785-742-7153 to schedule a 

ride or for more information re-

garding our General Public 

Transportation services. 

What is Volunteer Income Tax Assistance 

(VITA)? 
 

The Volunteer Income Tax Assistance (VITA) pro-

gram offers free tax help.  IRS-certified volunteers 

help prepare basic income tax returns with elec-

tronic filing to qualified individuals. 

Who is eligible for Volun-

teer Income Tax Assis-

tance (VITA)?  

People who: 

• Earn $54,000 or less; 

or 

• Are disabled; or 

• Are a senior citizen; or 

• Don’t speak English well. 

Services will be provided every Wednesday from 

February 16, 2022 — April 6, 2022 at the North-

east Kansas Area Agency on Aging office in Hia-

watha.  For more information or to make an ap-

pointment, please call 785-742-7152.  

http://www.nekaaa.org/
http://www.nekaaa.org/
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Cold Weather Rule  
November 1 — March 31 

 

The Cold Weather Rule is designed to keep your utilities connected during the win-

ter months, even when you’re unable to pay your bill in full.  The Cold Weather 

Rule applies only to residential customers of electric, natural gas, and water utility 

companies under the Kansas Corporation Commission’s jurisdiction.  Contact your 

utility company to see if you qualify to make payment arrangements under the Cold 

Weather Rule or the Kansas Corporation Commission at 800-622-0027. 

Low Income Energy Assistance Program (LIEAP) 

Assistance with Utility Bills. (Jan 19—Mar 31)               800-432-0043 

http://www.dcf.ks.gov/services/ees/Pages/EnergyAssistance.aspx                     Statewide 

Project DESERVE 

Assistance with Utility Bills                 316-219-2121 

www.centerofhopeinc.org/project-deserve          Evergy customers statewide 

The Salvation Army 

Heat Assistance Programs 

Evergy / Economic Relief Fund   Evergy customers              816-756-5392 

Kansas Gas Service / Gift of Warmth  Counties served by KGS        877-566-2769 

United Way 

Utility Assistance         Dial 211  Statewide 

Catholic Charities of Kansas                913-433-2100 

Emergency Assistance & Transitional Housing         Northeast Kansas 

Kansas Emergency Rental Assistance (KERA)               785-217-2001 

Emergency rent and utility assistance for landlords and tenants affected by COVID 

https://kshousingcorp.org/emergency-rental-assitance/                    Statewide 

Weatherization Services                 800-752-4422 

Kansas Housing Resources Corporation www.kshousingcorp.org                    Statewide 

Home Repair Financing including Energy Efficiency              620-365-2901 

US Dept of Agriculture www.usda.gov   Statewide             620-380-3103 

Kansas Housing Hotline 

General Information on Housing Assistance Programs                                800-752-4422 

Kansas Housing Resources Corporation               785-217-2001 

www.kshousingcorp.org                       Statewide 

http://www.nekaaa.org/
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Kansas food 
assistance  
recipients now 
have the option of 
purchasing gro-
ceries ONLINE us-

ing a Kansas Benefits Card (EBT 
card).  
 

Kansas food assistance recipients can 
now use their Kansas Benefits Card to 
purchase groceries online from 
Walmart and Amazon*. 
 

*Kansas food assistance benefits can-
not be used to cover the cost of deliv-
ery. 
 

For more information on EBT Online in 
Kansas, visit http://www.dcf.ks.gov/
pages/ebt-online.aspx.  
 

To apply for Kansas’ food assistance 
program or other benefits:  
 

Click: https://cssp.kees.ks.gov/
apspssp/sspNonMed.portal 
Call: 1-888-369-4777  Find your local 
office: http://www.dcf.ks.gov 

 

To learn more 
about SNAP ac-
ceptance on Ama-
zon, please visit: 

www.amazon.com/snap. 

For frequently asked questions, visit: 
www.amazon.com/snap/faq.  

To learn more 
about SNAP ac-
ceptance at 
Walmart, please 

visit: https://www.walmart.com/ideas/
discover-grocery-pickup-delivery/
walmart-grocery-pickup-accepts-snap-
ebt-payments/355540 

For helpful information for customers, 
visit:  https://wmt-grocery.custhelp.com 

AVAILABLE NOW! 

You have the 
power to recom-

mend where 
Thrivent gives 

back! 
 

Thrivent distributes some of its charitable grant 

funds to local nonprofit organizations, including 

churches.  Eligible clients can recommend 

where these funds go.  Choice Dollars designat-

ed during the calendar year can be directed until 

March 31 of the following year.  Visit 

Thrivent.com/thriventchoice or call 800-847-

4836 when prompted say “Thrivent Choice”.  Not 

a Thrivent member? Anyone can make a per-

sonal donation to enrolled organizations through 

Thrivent’s online giving platform.  
 Adapted from thrivent.com 

Happy New Year 

http://www.nekaaa.org/


Winter 2021  www.nekaaa.org 

4  

Eligibility 
You may be eligible for both Lifeline and the EBB if you receive any of 
the following benefits or your income is at or below 135% of the Federal 
Poverty Guidelines. 
  ●   Supplemental Nutrition Assistance Program (SNAP)  
  ●   Medicaid, Supplemental Security Income (SSI)  
  ●   Federal Public Housing Assistance (FHPA)  
  ●   Veterans Pension & Survivors Pension Benefit  
  ●   Bureau of Indian Affairs General Assistance 
  ●   Tribally Administered Temporary Assistance for Needy Families  
  ●   Head Start Tribal Programs (only those meeting its income qualifying 

standard) 
  ●   The Food Distribution Program on Tribal Lands . 
 

Regardless of Lifeline eligibility, you may still qualify for EBB if you meet 
any of the following criteria: 
  ●   Receive benefits under the free and reduced-price school lunch pro-

gram or the school breakfast program, or did so in the 2019 -2020 
school year. 

  ●   Received a Federal Pell Grant during the current award year.  
  ●   Experienced a substantial loss of income due to job loss or furlough 

since February 29,2020. 
  ●   Meet the eligibility criteria for a participating broadband provider ’s ex-

isting low-income or COVID-19 program. 
Continue to page 5 to see how to apply  

 
 
 

Eligible Services: 
Residential and wireless phone ser-
vice 
Broadband internet 
 

Benefits: 
Total federal and state discounts of 
up to $17.02 per month are  
available.* 
Subscribers living on tribal lands 
qualify for additional discounts. 
 

Eligible Services:  
Broadband internet 
 

Benefits: 
Monthly Broadband 
Discount of $50 per 
month. Up to $75 

per month for households on quali-
fying tribal lands. 
A one-time discount of up to $100 to 
purchase a laptop, desktop comput-
er, or tablet from participating pro-
viders if the subscriber contributes 
more than $10 and less than $50 to-
ward the purchase price. 

Stay Connected 
 

Lifeline and the Emergency Broadband Benefit (EBB) help low-income 
families and individuals stay connected so they can access healthcare, 
find jobs, attend classes, stay in touch with family, and call for help in an 
emergency. Anyone who qualifies for Lifeline, also qualifies for the EBB.  

http://www.nekaaa.org/
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Have You Heard the 211? 
 

United Way supports 211, a free and confidential 
service that helps people across North America 
find the local resources they need 24 hours a day, 
7 days a week.  

 

You’ll find information about: 
• Supplemental food and nutrition programs 
• Shelter and housing options  
• Information on utilities assistance 
• Emergency information and disaster relief 
• Employment and education opportunities 
• Information on services for veterans 
• Health care, vaccination and health epidemic information 
• Addiction prevention and rehabilitation  
• Support groups for individuals with mental illnesses or special needs 
• A safe, confidential path out of physical and/or emotional domestic abuse 

 

NEKAAA is grateful for the continued support of the Atchison Area United 
Way. 

Apply:  
 
Lifeline:     Apply online at Checklifeline.org  
For more information about Kansas Lifeline, call your telephone company 
or for a list of Lifeline providers near you:  
 https://data.usac.org/publicreports/CompaniesNearMe/Download/Report  
 

View a pdf version of the Kansas Lifeline Program information:  https://
www.usac.org/wp-content/uploads/lifeline/documents/forms/
LI_Application_NVstates.pdf 
 

*The Kansas portion of the discount may only be applied to phone ser-
vice. The federal portion of the discount may be used for internet or 
phone service. 
 

Emergency Broadband Benefit (EBB):     Contact your preferred par-
ticipating broadband provider directly to learn about their application pro-
cess. https://data.usac.org/publicreports/CompaniesNearMe/Download/
Report 
 

Go to GetEmergencyBroadband.org to apply online and to find participat-
ing providers near you.  Call 833-511-0311 for a mail-in application, and 
return it along with proof of eligibility to:  

Emergency Broadband Support Center  
P.O. Box 7081, London, KY 40742  

http://www.nekaaa.org/
https://nationalverifier.servicenowservices.com/lifeline
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://www.usac.org/wp-content/uploads/lifeline/documents/forms/LI_Application_NVstates.pdf
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://data.usac.org/publicreports/CompaniesNearMe/Download/Report
https://getemergencybroadband.org/
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Ingredients:  
1 package (32-count) dinner 

rolls frozen dough                                Servings: 12 
2 pounds hamburger  
1 medium onion, chopped  
1 can (about 14 ounces) sauerkraut, drained, 

rinsed, and dried well  
1½ cups cheese, shredded (optional)  

salt and pepper to taste 
 

Directions:  
1. Coat muffin pan with non-stick spray.  
2. Fill each cup with 2 frozen dinner rolls. Spray plastic wrap 

with cooking spray and loosely cover. Let dough thaw and 
rise about 4 hours, or until double in size. Do NOT over rise, or they will deflate.  

3. In a skillet, brown hamburger and onions. Drain.  
4. Drain and dry the sauerkraut well. Finely chop the sauerkraut. Add to the drained 

hamburger. Stir in cheese, if desired. Season to taste with salt and pepper.  
5. On a floured surface, stretch raised dough into a 4-inch circle and fill with ap-

proximately 1/2 cup filling. Pinch 4 corners together to make a bundle. Repeat 
with remaining 4 corners so no filling is showing. Pinch ends tightly together and 
place pinched side down on a baking sheet. Repeat until all dough is filled.  

6. Bake at 425ºF for 20 minutes 

Nutrition Facts: Each bierock provides 270 
Calories, 17g Total Fat, 8g Saturated Fat, 
650mg Sodium, 6g Total Carbohydrate, 1g 
Dietary Fiber, 22g Protein 

The Ombudsman—An Advocate for Families 

Advocating for a loved one can sometimes be difficult.  Many people are reluctant 
to “make waves” or create conflict — especially with a health care setting because 
they fear negatively affecting their loved one’s quality of care.  Navigating a com-
plex bureaucratic system can also be confusing and intimidating. 
 

That’s where the support of a Long-Term Care (LTC) Ombudsman can be helpful 
— someone who advocates for the health, safety, and rights of individuals in long-
term facilities, and ensures residents are protected by the standards required un-
der the Nursing Home Reform Law of 1987. 
 

What can an Ombudsman help with?  Your loved one is entitled to the best possi-
ble quality of life and care.  Ombudsman help by educating individuals about their 
rights, addressing concerns about quality of care, discussing and resolving griev-
ances/issues with facility staff and family members, investigating suspected ne-
glect or abuse, and reviewing inadequate staffing or training for the level of resi-
dents’ care needs.  Ombudsman also coordinate with other agencies to solve 
problems on both individual and systemic levels.  If you cannot resolve your con-
cerns or issues directly you can make a confidential report and with your permis-
sion the Ombudsman will investigate and move to resolve the issue.  Kansas’ 
Long Term Care Ombudsman is Camille Russell.  Email: Camille.Russell@ks.gov. 

 1 (877) 662 - 8362 Toll FREE               Alzheimer’s TODAY, Vol 16, #2 

http://www.nekaaa.org/
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WINTER WORD SEARCH 

WORDS CAN BE FRONTWARDS, BACKWARDS AND DIAGONAL 

BLIZZARD 

BOOTS 

CHILLY 

CHRISTMAS 

COAT 

COLD 

DECEMBER 

EARMUFFS 

FEBRUARY 

FIREPLACE 

FREEZING 

FROST 

FROZEN 

GLOVES 

HAT 

HOT CHOCOLATE 

ICE 

ICICLE 

JANUARY 

MITTENS 

SCARF 

SHOVEL 

SKATES 

SKIING 

SLEDDING 

SLUSH 

SNOWANGEL 

SNOWBALLS 

SNOWFLAKE 

SNOWMAN 

WINTER 

A E T A L O C O H C T O H R R S C A R F 

Q L J A N U A R Y X J Z Y R M R T G D T 

X D X J Q X G M S S N O W F L A K E U Q 

E I W T G Q I N B T G I C I C L E T I M 

G N I D D E L S I T O R L H Y K A W S W 

V F E B R U A R Y I Z O F R E E Z I N G 

N P A Q Q H S T F P K I B L U D Q Z C B 

T C J K S K N Y R T A S H O V E L T V E 

J L S K G D O J O Q A N R F D G O A Q A 

D M N B D M W V Z X A O R W R Y T Y F R 

J C O L D S M U E P Y W C E Q O Z C V M 

W G W F E R A B N S M B X M B B S Q W U 

S I A G I L N M S E W A K F F M O T F F 

N M N D V R C V T M A L G L O V E S W F 

E I G T C V E Q J S I L X B M B G C H S 

T G E N E N S P K U I S S E T A K S E X 

T O L B B R U C L G R R T N W L U T O D 

I Q N C V P E I U A C O H G X L D A U I 

M Q C H I L L Y K U C N Z C S V V H Q Z 

B L I Z Z A R D A U R E W F Q L P S V C 

http://www.nekaaa.org/
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 This newsletter belongs to you!  

NEKAAA hopes that receiving this newsletter quarterly makes a difference 

in your life. While the newsletter is mailed free of charge, we depend on 

your donations to cover part of our operating expenses. A contribution 

from you would help us in our continued mission to enhance the quality of 

life for our readers. We appreciate your support. 

IRS 501(c)3 not-for-profit corporation-your donation is tax deductible. 

$10________ $15________  $20________  

 $25________  $50________ Other_______ 

Name_____________________________________________________ 

Address___________________________________________________ 

City________________________ State/Zip_______________________  

Please send to: NEKAAA, 1803 Oregon, Hiawatha KS 66434 

This newsletter is published quarterly by the Northeast Area Agency on Aging with funding 

provided by the Kansas Department for Aging and Disabilities Services through the Older 

Americans’ Act. We assume no responsibility for the care and return of unsolicited materi-

als. Donated articles are suggested. The Northeast Kansas Area Agency on Aging does not 

discriminate on the basis of race, color, religion, age, national origin, sex, or handicap.  

Northeast Kansas  
Area Agency on Aging 
1803 Oregon Street 
Hiawatha, KS 66434 

The Northeast Kansas Area Agency 

on Aging assists individuals in living 

independently in their homes and 

communities, maintain their inde-

pendence, quality of life and dignity, 

for as long as possible. 

1803 Oregon Street 

Hiawatha, KS 66434 

Phone: 785-742-7152 

or 800-883-2549 

Fax: 785-742-2542 

Email: nekaaa@nekaaa.org 

Website: www.nekaaa.org 

Proud partners with:  

http://www.nekaaa.org/
https://www.kdads.ks.gov/commissions/commission-on-aging/in-home-services/older-americans-act
https://www.kdads.ks.gov/commissions/commission-on-aging/in-home-services/older-americans-act
http://www.nekaaa.org/

